
Please keep these instructions for future reference and request of replacement parts

Zing Safe Touch Bar Mixer Multi Mode Kit

Installation Instructions & User Guide



Thank you for choosing Bristan, the UK’s leading taps and showers expert. We have designed  

these products with yourenjoymentin mind.Toensure that theyworktotheir full potential, they  

need to be fitted correctly. These fitting instructions have been created to give you all of the  

Information youneedand, if youneedanyfurther help, please donothesitatetogiveus acall on

0330 026 6273.
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Important Safety Information

•

•

• Please readthese instructionsthoroughlyandretain for future use.

• All productsmanufacturedandsupplied byBristanaresafeprovidedtheyareinstalled  
correctly, used correctly and receive regular maintenance in accordance with these  
instructions.

• If you are in any doubt about your ability to install this shower valve safely you must  
employ the services of an experienced qualified plumber.

• Thisshowervalveneeds tobeinstalled inaccordancewith,andmeettherequirementsof  
the Water Supply (Water Fittings) Regulations 1999 and ScottishByelaws2004.

Warning:Donotoperatetheshowervalveif yoususpect it is frozen.Donotsitethe  
shower valvewhere it mightbesubjectedto freezingconditions.

• Donotcrush orkinktheshowerhose(wheresupplied)asthiscoulddamagethehoseand  
cause leaks.

• Remove all packagingandcheck thecontents fordamagebeforestartinginstallation.

Warning: Before starting any installationplease consider the following:before drilling  
intowalls, check that there arenohidden electrical wires, cables orwatersupplypipes.
Thiscanbechecked with theaidofanelectronicdetector.

• Ifpower tools areuseddonotforgetto; - Wear eyeprotection

- Unplug equipment afteruse

•

• FittingIsolatingvalvestotheinlet feeds is required foreaseofmaintenance.

Warning: Before installing the new shower valve it is essential that you thoroughly  
flush throughthepipeworkinorder toremoveany remainingswarf,solder,etc.Failureto  
carryoutthisprocedurecouldcause problems or damagetotheworkingsoftheshower  
valve.

• It is recommended that when installing the shower valve, full access is provided for  
servicing purposes.

• Thisshower valvemust not bemodified in anywayas this will invalidatetheguarantee.
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General Information

Thisproduct complieswith theBSEN 1111:1999(HP)thermostaticmixing valvestandardsand  

satisfies the requirements of the Water Supply (Water Fittings) Regulations 1999 and current  

bylaws.

Designedtobeusedwithin systemsdesigned toBS6700.

BS 6700recommends the temperature of stored water should never exceed 65ºC. A stored water

temperature of 60ºC is considered sufficient to meet all normal requirements and will minimise

the build up of lime scale in hard water areas (see Map of Hard Water Regions in the UK on page

24).

If the shower valve is installed at low pressure (tank fed), then the minimum distance from the  

highest installed position oftheshowerheadtotheundersideofthecold tank shouldbeat least  

2 metres to ensure adequateperformance.

Theseshowervalvesshouldbeinstalled in compliancewiththeWaterRegulations.Forfurther  

details contact you Local WaterAuthority.
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Specifications

Inlet Connections: G ½" male thread with 135-165mm centres

Operating Pressure Range: Minimum. 0.2bar, Maximum5.0bar.  

Maximum Static Pressure:10.0bar.

Note:Nominally equal (balanced) inlet supplypressures are required foroptimumperformance.  If

pressures are unequal, then apressurereducing valve shouldbeused.

Maximumrecommended imbalancebetween hotandcold supplyshould notexceedaratioof5:1  

Maximum Outlet Temperature: Factory pre-set to 38ºC with push button override to46ºC (can

bere-set tosuit siteconditionsor personalpreference).

SupplyRequirements:
Minimum cold water supply temperature: 5ºC  

Maximum cold water supply temperature:25ºC  

Maximum hot water supply temperature:80ºC

(a maximum hot water supply of 55-65ºC is recommended for ablutionarypurposes).

Note:The inlet hotwater temperature mustbeat least 10ºCabovethe required blend  

temperature (e.g. outlet temperature 43ºC: Minimum hot supply53ºC).

Note: Valves operating outside these conditionscannot be guaranteed by the Scheme to operate  

as Type 2valves.
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All dimensionsareinmm’sandareapproximate.

Dimensions
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Product Features

1. Water FlowControl

Controlstheamountor flowofwater from  
themulti mode handset.

2. TemperatureControl

Adjustable temperature control.
The temperature control incorporates
a safety stop facility limiting the water
temperature to38ºC.

Toobtainahigherwatertemperature,  
press / slide the button on handle (2)  
and continue to turn the controlto the  
desiredtemperature.

Safe TouchFeature

This shower valve incorporates a  
safe touch feature. When the shower  
valveis inuse, thebody of theshower  
will notgethotandwill remaincool.

Shower Handset 

The shower handset supplied has 3 
spray modes –spray, jet  sprayand
combination.Simplyrotatethespray
head oneway or theotheruntil it
‘clicks’ into  the desired spraypattern.
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Installation Requirements

Cold mainssupply

2m
min

This shower valve must be installed in  
compliance with currentwaterregulations.  
If you have any doubts about the water  
regulation requirements contact yourlocal  
water services provider or usethe services  
of a professionalplumber.

Thisshowervalveis suitable forusewith  
the following water supplysystems.

•Gravity Fed Hot andCold  
(pressureBalanced)

•Gravity Fed Hot and Mains Cold  
(differential pressure –seeSpecification  
section on page5.

•Instantaneous Water Heater  
(combinationboiler)

• Unvented System

• Pumped System

Gravity Fed Hot and Cold

Important: If you install this shower  
valve with a gravity fed system, there must  
be a minimum head (vertical distance)  
from the underside of the cold water  
storage tank to the showerhead positionof  
at least 2metres.

Note: Pumped system (with Essex  flange) 
If you install this shower valve to a  pumped 
gravity fed system where the  minimum 
head (vertical distance) fromthe  underside 
of the cold water storagetankto  the top of 
the hot water cylinder is less  than 1 metre 
we recommend an Essex  flange is used as
shownonpage10.

FlushingPipework

Important: Before connecting the  
shower valve (see Installation on pages13-
20), supply pipework must be flushed to  
clear debris before connecting the shower  
valve. Debris will reduce the performance  
and life of theshower.

Gravity Fed Hot and MainsCold
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Installation Requirements

Instantaneous Water Heater Unvented System

Cold mainssupply Cold mainssupply

Pumped System Pumped System (with Essexflange)

2mmin

If less  
than 1m  
seenote.

Cold mainssupply Cold mainssupply

Key: PumpIsolating  
Valve

Reducin
g  Valve

Shower  
Valve

Essex  
Flang
e
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Installation Requirements

These fittings need to be installed in  
accordance with the followingInstallation  
Requirements and Notes (IRN) to ensure  
they meet the requirements of the Water  
Supply (Water Fittings) Regulations 1999  
and the Scottish Byelaws2004.

IRN R001: See text of entry forInstallation  
Requirements orNotes.

IRN R040 - Schedule 2-15 (1): The fitting  shall 
be installed so that its outlet discharges  above 
the spill-over level ofany fixedappliance  as 
indicatedbelow:-

For backflow protection in domestic or
installations up to, and including, Fluid
Category3.

If the fitting cannot be installed as indicated in
the table opposite it shall be installed aseither
a or bbelow:

a: with an approved double checkvalve  
assembly or some other no less  
effective backflow prevention device  
immediately upstream of theinlet.

b: so that it draws water by gravity only froma  
cistern, or cylinder havinga
permanently open vent pipe, and the  
distributing pipe supplies no otherfitting
(other than draining tap) at a lowerlevel.

For backflow protection in premises or
installations up to, and including Fluid
Category5.

The vertical distance of the outlet above the  
spill-over level shallbenot less than 20mmor  
twice the diameter of the inlet pipe to the  
fitting, which ever is the greater. If the fitting  
cannot be installed as indicated it shall be  
installed with a backflow prevention  
arrangement suitable for the FluidCategory.
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Size of tap or  
combination fitting.

Vertical distance  
of outlet above  
spill-over level.

1. Not exceeding1/2  
in 20mm

2. Exceeding 1/2 in  
but notexceeding  
3/4 in

25mm

3. Exceeding 3/4 in 70mm



Installation Requirements

Valves operating outside theseconditions  
cannot be guaranteed by the Scheme to  
operate as Type 2valves.

If awatersupply is fedbygravitythenthe  
supply pressure should be verified to  
ensure the conditions of use are  
appropriate for thevalve.

Recommended Outlettemperatures

We recommend the following set maximum
mixed water outlet temperatures for use in
all premises:

41ºC forshowers;

The mixed water temperaturesmust  
never exceed46ºC.

The maximum mixed watertemperature  
can be 2ºC above the recommended  
maximum set outlettemperatures.

Note: 46ºC is the maximum mixed water  
temperature from the bath tap. The  
maximum temperature takes account ofthe  
allowable temperature tolerances inherent  
in thermostatic mixing valves and  
temperature losses in metalbaths.

Warning: It is not a safebathing  
temperature for adults orchildren.

The British Burns Association recommends  
37 to 37.5ºC as a comfortable bathing  
temperature for children. In premises  
covered by the Care Standards Act 2000,the  
maximum mixed water outlet temperature  is
43ºC.

The thermostatic mixing valve (TMV) willbe  
installed in such a position that  
maintenance of the TMV and its valves and  
the commissioning and testing of the TMV  
can beundertaken.

Thefitting of isolationvalves is required as  
close as is practical to the water supply  
inlets of the thermostatic mixingvalve.
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This valve has been approved for use in the  
followingdesignations:

Code OperatingPressure Application

HP-S HighPressure Shower

HP-W HighPressure WashBasin

Conditions of Use for ThermostaticMixer  
Valves

High Pressure

Maximum Static Pressure(Bar)
10

Flow Pressure,Hot & Cold (Bar)
0.5 to 5

Hot Supply Temperature(ºC)
55 to 65

Cold Supply Temperature(ºC)
Equal to orLess  

than25



Installation – Zing Shower Valve with Multi Mode Kit

ThisThermostaticMixerValveshouldbeinstalled in compliance withWaterRegulations (referto  

General Information section). For further details contactyourLocal WaterAuthority.

ThisTMVis suitableforusewiththefollowingsystems:

• GravityFedHot& Cold(NominallyEqualPressure)

• GravityFedHot& Mains Cold(DifferentialPressure,Maxration5:1)

• UnventedSystems

• Instantaneous Water Heater (CombinationBoiler)

• PumpedSystem

Note:OnGravitysystems theminimum distance fromtheundersideof thecold waterstorage  

tank to the shower handset must be at least2 metres.

Warning: Before installing the thermostatic mixer valve it is essential that you thoroughly  

flush throughthepipework in order to remove anyremainingswarf, solder, etc.Failure tocarry  

outthis procedurecouldcause problems or damage totheworkingsof themixervalve.

Installing the Connectors

1. Identifyall componentsarepresentprior tostarting installation (see overleaf).

2. Attachtheconnectors(1)totheshowervalveandmarkoutthepositionforthepipework.

Note:ThePipe centresrequired for this ThermostaticMixing Valvearevariable between 135-

165mm.

Beforedrilling into walls, check that therearenohiddenelectrical wires, cables or water  

supplypipes. Thiscanbechecked withtheaidofanelectronic detector.

• If power tools areused donotforgetto;

- Wear eyeprotection

- Unplug equipment afteruse
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6. Screw the shrouds (2) onto the connectors(1)  

see (Fig3). Fig.2

3.Drill suitableholes inthewall surfaceatthe  

marked positions to accommodate the supply  

pipework.

4.Terminate the pipework in thewallensuring  

that thepipework is sunk inthewall.

IMPORTANT: The water supply pipes to the  

thermostatic Mixer Valve must be withthe Hot on  

the left and the Cold on the right when viewed  

from thefront.

5. Secure the connectors (1) to the pipework  

using ½" BSP female connectors (not supplied)  

ensuringtheconnectorsprotrudeoutofthewall  

Surface as shown inFig.1.

Fig.1

13



Installing the Thermostatic Mixer Valve
1.Place thefilter washers(3)intothe  

connectors (1)

2. Position the shower valve (4) againstthe

2

3 1
connectors (1) and carefullytighten the  

shower valve fixing nuts onto the  

connectors (1). Do notovertighten.

4

Note: Take care not to damage the finish  

of the shower valve fixing nuts. Protectthe  

chromium plated surfaces with acloth.

Installing the Multi Mode kit
(See diagram overleaf)
1.Offer the adjustable riser (9) with the riser brackets (10) attached on to the wall surface  and

mark thepositionofthebrackets (10)ensuringthatthehandsetandhosewill reachthe  

handsetholderwhenit is in its highestposition.

2. Usingthepositionsmarkedonthewall surfacedrill suitableholesforthefixings(11).

3.Fixthebottomriser bracket(10)tothewall usingthefixings(11)supplied, thetopriser  

bracket (10) is fixed at a laterstage.

4.Slidethehandsetholder (13)andthehoseretainer (14)ontotheadjustable riser (9).The topof  the 

adjustable riser (9) has a hole throughthemiddle.

5. Fit thebottomoftheadjustable riser (9)intothebottombracket(10).

6.Push thetopbracket(10)ontothetopoftheriser (9)ensuring thehole in thetopoftheriser is  in

thecentreofthebracket (10)whenviewed fromthefront.

7. Fixthetopbracket (10)tothewall usingthe fixings(11)supplied.

8. Push thebracketendcaps (12)ontotheriser brackets(10).

9.Attach the shower hose (15) onto the outlet of the shower valveusing the small washer  provided

andattachtheconical endoftheshowerhose(15)ontothehandset (16)usingthesmall  washer 

provided. The conical end of the shower hose (15) fits into the handset holder (13) and  not the 

handset(16).
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Installing the Multi Mode kit



Commissioning

Commissioning notes for  
Thermostatic MixingValves

The first step in commissioning a  
thermostatic mixing valve is to checkthe  
following:

1. The designation of the thermostaticmixing  
valve matches theapplication.

2. The supply pressures are within thevalves  
operatingrange.

3. The supply temperatures are withinthe  
valves operatingrange.

4. Isolating valves (and strainers preferred)are  
provided.

If allthese conditions are met, proceed to set  
the temperature as stipulated inthe
settingsection.

The mixed water temperature at the  
terminal fitting must never exceed46ºC.

When commissioning / testing is due the  
following performance checks shallbecarried  
out:

• Measurethemixedwatertemperatureat  
theoutlet.

• Carry out the cold water supply isolation  
test by isolating the cold water supply to  
the TMV, wait for five seconds, ifthewater  
is still flowingcheck that thetemperature  
is below46ºC.

If there is no significant change to the set  
outlet temperature (+/-2ºC or less change  
from the original setting) and the fail –safe  
shut off is functioning, then the valve is  
workingcorrectlyandnofurtherservicework  
is required.

Notes: If there is a residual flow during the  
commissioning or the annual verification(cold  
water supply isolation test), then this is  
acceptable providing the temperature of the  
water seeping from the valve is no more than  
2ºC above the designated maximum mixed  
water outlet temperature setting of thevalve.

Temperature readings should be taken at the
normal flow rate after allowing for the system
tostabilise.

The sensing part of the thermometer probe  
mustbefullysubmerged in thewaterthat is to  
betested.

Any TMV that has been adjusted or serviced  
must be re-commissioned and re-tested in  
accordance with the instructions in thesetting  
section.

The installation of thermostaticmixing valves  
must comply with the requirements of the  
Water Supply (Water Fittings) Regulations  
1999.
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In-Service Testing 
Purpose

Thepurpose of in servicetests is toregularlymonitorandrecordtheperformanceof thethermostatic  
mixingvalve.

Deteriorationin performance can indicate theneedforserviceworkonthevalveand/or water supplies.

Servicing Intervals
Toreducethebuildupof lime scale andtoensure this showerworks to its maximumperformance, we  
recommend this shower isserviced every 6 –12 months depending on the hardness of your water.

Procedure
Using the same measuring equipment or equipment to the same specification as used in the  
commissioningsection, adjust thetemperatureof themixed water in accordancewith themanufactures  
instructionsandthe requirement of theapplication,Carryoutthefollowingsequence.

a)Record thetemperature of thehotandcoldwatersupplies.

b)Record thetemperatureof themixedwaterat the largest draw-off flowrate.

c)Record thetemperatureof themixedwaterat asmaller draw-off flowrate,which shall bemeasured.  If 

the mixed water temperature has changed significantly from the previous test results (e.g. >1K),  recordthe

changeandbefore re-adjustingthemixedwater temperaturecheck:

d)That any in-line or integral strainers areclean.

e) Anyin-line or integral check valvesor otheranti-back siphonagedevicesare in goodworkingorder.
f) Any isolating valves are fullyopen.

Withanacceptablemixedwater temperature,completethefollowingprocedure:

a)Record thetemperature of thehotandcoldwatersupplies.

b)Record thetemperatureof themixedwaterat the largest draw-off flowrate.

c)Record thetemperatureof themixedwaterat asmaller draw-off flowrate,which shall bemeasured.

d)Isolatethecoldwater supply tothemixingvalveandmonitor themixedwater temperature.

e)Record themaximumtemperature achievedas aresult of(d)andthefinal stabilisedtemperature.

f)Record the equipment, thermometer etc. used for themeasurements.

If at step (e) the final mixed water temperature is greater than 41ºC and / or the maximum temperature
exceeds the corresponding value from the previous results by more than about 2K, the need for service
work is indicated.

Note: In-service tests should be carried out with a frequency, which identifies a need for service work  
before anunsafewater temperature canresult. Intheabsence ofanyother instructionor guidance, the  
procedure described in Annex Fof D 08 may be used.
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Annex F of D 08 (informative)
Frequency of In-servicetests

General
In the absence of any other instruction or guidance on themeans of determining the appropriate  
frequency of in-service testing, the following proceduremay be used:

a)6to 8weeks after commissioning carry out the tests in ‘In-Service Tests’.
b)12 to 15 weeks after commissioning carry out the tests detailed in ‘In-ServiceTests’.  

Depending on the results of the abovetests, several possibilities exist:

c)If no significant changes (e.g. <1K) in mixed water temperatures are recorded between commissioning
and 6 to 8week testing, or between commissioning and 12 to 15week testing the next in-service test can
be deferred to 24to 28weeks aftercommissioning.

d)If small changes (e.g. 1 to 2K) in mixed water temperatures are recorded in only one of these periods,
necessitating adjustment of the mixed water temperature, then the next in-service test can be deferred
to 24to 28weeks after commissioning.

e)If small changes (e.g. 1 to 2K) in mixed water temperatures are recorded in both these periods,
necessitating adjustment of the mixed water temperature, then the next in-service test should be
carried out at 18to 21weeks aftercommissioning.
f)If significant changes (e.g. >2K) in mixed water temperatures are recorded in either of these periods,  
necessitating service work, then the next in-service test should be carried out at 18 to 21 weeks after  
commissioning.
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Maintenance

General Cleaning

Yourfitting hasahighquality finishandshould  
be treated with care to preserve the visible  
surfaces. All surfaces will wear if not cleaned  
correctly, the only safe way to clean yourmixer  
valve is to wipe with a soft damp cloth. Stains  
can be removed using washing up liquid. All  
bathcleaningpowdersandliquids willdamage  
the surface of your fitting, even the non –
scratchcleaners.

Note: Never use abrasive detergents or  
disinfectants or those containingalcohol,  
hydrochloric acid or phosphoricacid.

Flow ValveMaintenance

If your shower valve begins to drip it maybe  
due to the flow valve letting water pass  
through thevalve.

Isolate both hot and cold water suppliesto the  
mixer valve byeither:

•Turning the water supply off atthemains  
stopcockor

•Turningoffthe isolationvalvestothemixer  
valve.

1.Remove the flow control cover cap,  loosen
thescrewandpull thehandleoffthe  valve
spindle.

2.Using a suitable spannerunscrewthe  
valve out from the body and check its  
condition.

3. Clean the valve and replace ifnecessary.

4. Push the handle back onto the valvespindle  
and replace the handle, screw and handle  
covercap.

CartridgeMaintenance

We advise that the shower valve is regularly  
serviced in hard water areas to maintain  
optimum performance (see Map of HardWater  
Regions in the UKoverleaf).

Isolate both hot and cold water suppliesto the  
mixer valve byeither:

•Turning the water supply off atthemains  
stop cockor

•Turningoffthe isolationvalvestothemixer  
valve.

1.Removethetemperaturecontrolcovercap,  
loosen the screw and pull the handle off the  
cartridgespindle

2. Remove the plastic stop.Important:
Takenoteofthepositionoftheplastic stopand  
handle –they must be refitted in the same  
positions.

3.Unscrew the thermostaticcartridge from  
thebody.

4.Place the cartridge in a bowl and carefully  
add hot water (just off the boil) and vinegar to  
de-scale the cartridge. Leave in the solution  
until thewaterhascooledandrinse withclean  
water.

5.Grease the seals with a silicon grease  
6.Reset the maximum temperatureand
refit  thehandle, screwandhandlecover
cap.
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Troubleshooting

Symptom Cause Remedy

No flow or low flow rate  
and / or varying  
temperatures.

Partially closed stop or service  
valve in water supply pipeworkto  
the mixervalve.

Open stop or servicevalve.

Instantaneous water heater  
cycles on and off as the flow rate  
or pressure is toolow.

Increase water flow rateor  
pressure throughsystem

Contact the boilermanufacturer.

Head of water is below the  
minimum distancerequired.

Refer to thespecifications  
section.

Inlet filter is partiallyblocked. Clean or replace, flushthrough  
pipework before refitting.

Hot or coldwater being drawn off  
elsewhere causing pressure  
changes or instantaneous boiler  
changes.

Do not use other wateroutlets  
when using the showervalve.

Make sure the maintainedinlet  
pressures are nominally  
balanced andsufficient.

If pressures are unbalanced  
then a pressure reducingvalve  
should beused.

Airlock or partial blockage of the  
pipework.

Flush through pipework to  
ensure removal of debrisand  
anyairlocks.

No hot or cold water reaching the  
shower valve.

Check hot and cold feeds (the  
valve willshut down if either the  
hot or cold supplyfails).

Water leaking from  
showerhead.

This is normal for a short time  
after turningoff.

Adjust the angle of the  
showerhead as necessaryto  
vary draining time.

Shower flow control valvefailing  
to close fully, possibly due to  
water bornedebris.

Remove flow control valve  
assembly and check. Refer to  
maintenance section (page23)  
before dismantling shower  
valve.

Flow control valveseals  
damaged.

Check condition of flowcontrol  
valve and replace asnecessary  
(refer to maintenance section  
(page 23).
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Troubleshooting

Symptom Cause Remedy

Maximum water  
temperature too hotor  
cold.

Maximum water temperatureset  
incorrectly.

Reset maximum water  
temperature. Refer to  
‘Setting/Commissioni
ng’  sections.

Outlet water  
temperature too hot/  
cold.

Inlet filter is partiallyblocked. Check insert filters forany  
blockages and clean as  
necessary.

Installation conditionsoutside  
operating parameters.

Refer to Installation  
Requirements (pages9-12).

Service shower valve as  
recommended. Refer to  
maintenance section (page23).

Water temperature too  
cold –maximum water  
temperature incorrectly  
set.

Hot water temperature is less
than 10ºC above the required
blend temperature.

Adjust hot water temperatureor
wait for water to reheat if stored
system isused.

Instantaneous water heater not
igniting because water flow rate
is toolow.

Increase water flow ratethrough  
the system.

Check cartridge inlet filtersand  
clean or replace. Refer to  
maintenance section (page23).

Contact the boilermanufacturer.
Instantaneous water heater not
igniting because water pressure
is toolow.

Refer to General Informationfor  
system requirements.

Increase waterpressure  
through system.

Contact the boilermanufacturer.

Only hot or coldwater  
from TMVoutlet.

Inlet water supplies arereversed  
(hot to cold supply).

Check the connections arethe  
correct way round. Hot on the  
left and coldon the right when  
viewed from the front. Rework  
pipework as necessary.

Inlet filter is partiallyblocked. Clean or replace, flushthrough  
pipework before refitting.
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This booklet covers product code :

ZI SKXMMCT C

Bristan GroupLimited

Birch Coppice Business Park, Dordon, Tamworth, Staffordshire B78 1SG

A Masco Company  Website:

www.bristan.com

Telephone: 0330 026 6273

Email: enquire@bristan.com

FI (ZI SHXMMCT C) – REV. D1

Helpline
0330 026 6273

At Bristan, we want to make things as easy as possible for our customers.
That’s why we offer solid guarantees on all our products,
effective from the date of purchase, to give you peace 
of mind.
To start your free guarantee, simply scan the QR code and
Register your product.
Alternatively, visit www.bristan.com/register to register 
your product via a computer.
For full guarantee terms and conditions visit, www.bristan.com/guarantees

http://www.bristan.com/
mailto:enquire@bristan.com
http://www.bristan.com/register
http://www.bristan.com/guarantees
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